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MISSION:  
We open doors to 

overcome and prevent 
homelessness. 

 



 

Greetings from Kimberly Parker, 
Executive Director   

 
This past year has been a great year! I feel like we are back to 
full capacity with staff, volunteers, and interns. As a result, we 
are able most days to see all the people who are lined up 
outside needing services. We have added partner agencies. 
We have added a work clothing closet. It’s been a good year! 

I have spent time this past year reflecting on our purpose, 
vision, tenets, and values and how we are carrying them out. 
And I do believe we are doing a good job of using them as our 
guiding principles. 

Our purpose is to open doors to overcome and prevent 
homelessness. Our vision is to be passionate advocates and 
invested partners for those experiencing homelessness.  

We open doors to overcome and prevent homelessness 
by: 

1. Empowering our guests to take the next steps 
toward self-sufficiency. Ninety-nine percent of the 
time, guests show up at our doors to get help with 
state identification. Once inside, they learn that we 
offer other things to help them move towards self-
sufficiency. The Main Frame lab can give them the 
resources they need to find employment and not just 
employment, but the right job for them. 

2. Passionately and intentionally telling our guests’ 
stories. We did a much better job of this in the past 
year. Volunteers and interns helped by sharing the 
stories they hear when working with a guest. The 
stories were shared through my blog post, Kickin’ It 
With Kimberly, through our monthly newsletter, and on 
our social media channels. 

3. Ensuring we have the resources to be at our best. 
We continue to try and diversify our funding. We had 
another very successful In Their Shoes: 10 Mile 
Challenge. We gained new donors. But, resources are 
not just about finances. It’s also about taking care of 
ourselves so we can do the hard work. For the first 
time in several years, the staff had a three-day retreat. 
It was a combination of rest, relaxation and dreaming 
together for Central OAC. 

We believe in meeting people where they are with patience 
and humility and treating each person with respect and 
dignity. I see our values being played out each and every day 
by our staff, volunteers and interns. The work we do is not 
easy, but everyone deserves to be treated as a human being. I 
continue to be grateful to serve in this place we call Central 
OAC. 
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2023  
BY THE NUMBERS 

 

 
 
 

WE PROVIDED THE  
FOLLOWING SERVICES: 

 
 
773 Birth Certificates 
952 State IDs (includes ID access) 
1,074 Assists with Social Security Numbers 
710 Homeless Verification Letters 
291 Pairs of Reading Glasses 
211 Medical Referrals 
1,184 Hygiene Kits 
73 Document Storage (new guests) 
16,193 Snacks 
 
 

THROUGH PARTNERSHIPS 
WITH OTHER AGENCIES,  

WE ASSISTED WITH: 
 
 
2,200 Food Stamp Applications 
179 Mental Health referrals 
87 Mercy Care Vision referrals 
118 Dental Care patients 
928 TB tests 
81 SSI/SSDI Assistances 
350 Homeless Shelter Referrals 
8 Permanent Housing Placements 
 
 

 



STATEMENT 
OF 
FINANCIAL 
POSITION   
 

 
We ended our fiscal year in a positive financial position with a net gain of 
$136,300. Foundations provided $108,250 and we are grateful that 
individuals contributed $142,150 to our mission, including 100% 
participation from our Board of Directors. The 10 Mile Challenge event 
raised over $106,800 and United Way contributed $2,700. Audited income 
was $650,000, and including in-kind donations totaled $872,300. 

 
 

  

 

2023 Highlights 
 

We are back to serving the number of 
guests we have been accustomed to 
serving. It has certainly taken us a 
couple of years since COVID, but we 
are doing our best to not turn people 
away on a daily basis needing 
assistance. 

We provided 11,511 different services 
to 3,705 unduplicated guests. We were 
able to achieve these numbers due to 
our small, but dedicated staff and the 
wonderful volunteers who show up on a 
weekly basis to help. We documented 
3,043 volunteer hours this past year, 
which is definitely an increase from the 
past couple of years. 

The Main Frame Resource Lab is doing 
what we hoped it would do: connecting 
guests with employment opportunities. 
Sonja Hodges has been able to add 
nine direct job placement options for our 
guests seeking employment. In addition 
to the lab, we opened Alison’s Boutique, 
a work clothing closet where guests can 
“shop” for clothing to go to an interview 
or the first day of a job. 

We began a new partnership with 
Intown Cares in order to have an onsite 
housing navigator with us on a daily 
basis. Lilian King works with guests who 
are chronically homeless to navigate the 
system and move toward permanent 
housing. Eight different guests moved 
into their own apartments as a result of 
this partnership. 

 
 
 

 
POINT IN TIME COUNT 

 

Since 2015, Partners for HOME has served as the Atlanta Continuum 
of Care’s lead agency in developing and implementing strategies to 
end homelessness in the City of Atlanta. As a best-practice city, 
Partners for HOME conducts the annual Point-in-Time (PIT) Count in 
the City of Atlanta. The PIT Count is a count of sheltered and 
unsheltered people experiencing homelessness on a single night in 
January. HUD requires that Continuums of Care conduct an annual 
count of people experiencing homelessness who are sheltered in 
emergency shelter, transitional housing, and Safe Havens on a single 
night. Continuums of Care also must conduct a count of unsheltered 
people experiencing homelessness every other year (odd numbered 
years). Each count is planned, coordinated, and carried out locally. 
 
 
 
 

 

 



 

Reflecting 
on our 
Impact 
through 
the Lens 
of our 
Guests 

 
 
 
“I truly want you to know how much this place means to me and really all of 
us. I know sometimes we are a lot (as he looked over his shoulder at the 
fellas cutting up) and you all are still here for us. I hope I have a job by the 
end of the week and am on my way to taking care of myself.” – T. Cafagno 
 

 
“This is a perfect fit and now I feel like somebody again” (as he tries on 
clothes in Alison’s Boutique). – J. Hill 
 

 
“If you just listen to Ms. Sonja and put in the work, she’ll get you the job!” – 
A. Hare 
 

 
“I feel the same love from each and every person here.” – J. Campbell 
 

 
“So, you saying that I can get all my stuff done here today? You’re not 
sending me somewhere else for my food stamps? That’s great.” – 
Anonymous 
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Giving at Central OAC 

We continue to be grateful to our community of supporters who help us 
each year to open doors to overcome and prevent homelessness.  

Our third annual “In Their Shoes: 10 Mile Challenge brought in 
$105,660, the best we have ever achieved on a fundraiser. This was 
due to generous sponsors, walkers/runners, and donors. We held an in 
person segment this year and it was very popular. People gathered at 
Central OAC on a Sunday afternoon to walk the final one mile together. 
We stopped at different places that our guests go to in order to receive 
necessary services. 

We also had a one-time $50,000 gift from an anonymous corporation. 
What a gift and what a statement to Central OAC. It signified that the 
work we are doing in the city is important. 

Another part of our giving was encouraging individuals, families, or 
groups to make 50-100 bag lunches that we could give to our guests. A 
number of different people participated in this form of giving. Two 
groups in particular were regular givers: Central United Church of 
Christ and Hopes Outreach Foundation. They each provided 
sandwiches several times throughout the year. This is always a treat 
for our guests! 
 



   

   

 

Vision 

Our vision is to be 
passionate 
advocates and 
invested partners 
for those 
experiencing 
homelessness. 

 

 

www.centraloac.org 

 

 
OUR TEAM 

 

 
 
 
Executive Director 
Kimberly Parker (19 years) 
 
Program Director  
Chattrelle Gillyard (5 years) 
 
Employment Specialist 
Sonja Hodges (1+ years) 
 
Administrative Assistant 
Amy Kirkland (2 years) 
 
Communications Coordinator  
O.J. Flowers (2 years) 
 
Advocacy Coordinator  
Sarah Zimbardi (began in January 2024) 
 
 
We are excited to have an Advocacy staff member now on our team!  
 

 
 

 
 

 

 


