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MISSION:  
We open doors to 

overcome and prevent 
homelessness. 

 



 

Greetings from Kimberly 

Parker, Executive Director   

 
 

In some ways, 2022 was a year of transition for the 
Central Outreach and Advocacy Center. At the end of 
2021, we had two employees leave the OAC, which 
meant we needed to look at staff structure and 
determine what was needed. We did just that and by 
March 2022, we were back to being fully staffed and 
trying some new job descriptions. It has worked well, 
and you will see some of the fruits of the transition as 
you read through our annual report. 

 

Throughout the year, I would think, “We are headed 
out of COVID and will be able to relax some of our 
safety protocols.” About the time I would have those 
thoughts, COVID would rear its ugly head again. 
However, we kept serving and as a team we felt good 
about the ways in which we were operating. Protocols 
and operational adjustments that we had made work 
well for us as we serve those experiencing 
homelessness. 

 

We added additional volunteers and interns and 
brought some partner agencies back into the fold on a 
more regular basis. These additions led to increased 
services offered to an increased number of guests 
from the past couple of years. I continue to be 
humbled to serve as the Executive Director with such a 
dedicated team who truly care about the people, we 
serve each day. Thanks to all who helped us make a 
difference! 

 Property trends 

 

 

 
 

2022  
BY THE NUMBERS 

 

 
 
 

WE PROVIDED THE  
FOLLOWING SERVICES: 

 
 
781 Birth Certificates 
733 State IDs (includes ID access) 
1,411 Assists with Social Security Numbers 
653 Homeless Verification Letters 
330 Pairs of Reading Glasses 
93 Medical Referrals 
948 Hygiene Kits 
57 Document Storage (new) 
11,658 Snacks 
 

 

THROUGH PARTNERSHIPS 
WITH OTHER AGENCIES,  

WE ASSISTED WITH: 
 

 
1,129 Food Stamp Applications 
94 Mental Health referrals 
98 Mercy Care Vision referrals 
75 Dental Care patients 
844 TB tests 
43 SSI/SSDI Assistances 
 

 



STATEMENT 

OF 

FINANCIAL 

POSITION   
 

 

We ended our fiscal year in a positive financial position with a net gain of 

$29,597. Foundations provided $112,885 and we are grateful that 

individuals contributed $74,200 to our mission, including 100% participation 

from our Board of Directors. The 10 Mile Challenge event raised over 

$76,800 and United Way contributed $4,350. Audited income was 

$520,700, and including in-kind donations totaled $727,400. 

 

 

  

 

2022 Highlights 

 
We saw an increase in our supportive 
services’ numbers from the past two 
years. We provided 9,566 different 
services to 2,969 unduplicated guests. 
We began recognizing mail check as a 
vital service that we offer. This makes 
perfect sense because without a place 
to receive certain pieces of mail, it is 
harder to move out of a homeless 
situation. We estimated that we saw 
11,658 visits from guests checking their 
mail.  
 
Sonja Hodges joined the OAC team in 
March 2022. She was not unfamiliar to 
us as she had been the onsite food 
stamp representative from the Atlanta 
Community Food Bank for at least a 
couple of years. In her role as Direct 
Service Advocate, part of her job 
description is to oversee our Main 
Frame Resource Lab. She spent the 
first couple of months looking back at 
what we had done with the Main Frame 
program and helped to set a new 
agenda for the lab. 
 
A new three-year Strategic Plan was 
completed and put into action. We will 
focus on three areas: diversifying our 
revenue, collecting data on impact, and 
collaborating and partnering with other 
organizations.  
 
 
 
2021 Highlights 

 

 

 

 
POINT IN TIME COUNT 

 
Since 2015, Partners for HOME has served as the Atlanta 
Continuum of Care’s lead agency in developing and 
implementing strategies to end homelessness in the City 
of Atlanta. As a best-practice city, Partners for HOME 
conducts the annual Point-in-Time (PIT) Count in the City 
of Atlanta. The PIT Count is a count of sheltered and 
unsheltered people experiencing homelessness on a 
single night in January. HUD requires that Continuums of 
Care conduct an annual count of people experiencing 
homelessness who are sheltered in emergency shelter, 
transitional housing, and Safe Havens on a single night. 
Continuums of Care also must conduct a count of 
unsheltered people experiencing homelessness every 
other year (odd numbered years). Each count is planned, 
coordinated, and carried out locally. 
 
 
 

 
 

 



Reflecting 

on our 

Impact 
 

“God is so good and so are you all. Now I can get to work on time 
tomorrow and not worry about losing my job." - S. Davis 
 

“I don’t know what I would do without ya’ll, and I’m so grateful to be able to 
use the lab.” – CD 
 

“I now have my driver license and I have been sober for one year. You all 
played a role in helping me to get where I am today.”  - Anonymous 
 

“I can’t believe how great you guys are, you are so kind. I really appreciate 
each and every one of you. I’m going to get a job now because of you.” –  
Mr. Davis (after giving him his ID after hours (12:55pm) to take a job the 
same day) 
 

“Thank you guys for holding onto my mail while I was incarcerated, I get my 
checks sent here every month and I appreciate you guys for keeping them 
for me.” –Ms. Collins 
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We continue to be grateful to our community of 
supporters who help us each year to open doors to 
overcome and prevent homelessness.  
 
Our second annual “In Their Shoes: 10 Mile Challenge 
brought in $76,709.25, the best we have ever achieved 
on a fundraiser. This was due to generous sponsors, 
walkers/runners, and donors. Not only has this event 
been a good fundraiser for Central OAC, it has also been 
used to better educate our supporters about the reality 
that individuals experiencing homelessness face. They 
may walk an average of 10 miles each day to access 
services or just to stay safe.   
 
We raised $26,228.50 through GA Give’s Day. This 
fundraising event still proves to be a popular way to give 
for many of our donors. 
 
Another part of our giving was encouraging individuals, 
families, or groups to make 50-100 bag lunches that we 
could give to our guests. A number of different people 
participated in this form of giving. Two groups in 
particular were regular givers: Central United Church of 
Christ and Hopes Outreach Foundation. They each 
provided sandwiches six times throughout the year. This 
is always a treat for our guests! 

 



  
 

 

 

 

 

 

 

 

Vision 

Our vision is to be 
passionate 
advocates and 
invested partners 
for those 
experiencing 
homelessness. 

 

 

 

 

 

www.centraloac.org 

 

 

OUR TEAM 
 

 
 
 

Executive Director 
Kimberly Parker (18 years) 
 
Program Director  
Chattrelle Gillyard (4 years) 
 
Direct Service Advocate 
Sonja Hodges (began in March 2022) 
 
Administrative Assistant 
Amy Kirkland (became full-time in January 2022) 
 
Communications Assistant  
O.J. Flowers (began in February 2022) 
 
 
 
As was said earlier, after staff transitions at the end of 2021, we 
adjusted job descriptions and brought our team back to full 
capacity. It is a team that works well together, complementing the 
work of each other.   
 

 
 

 
 

 

 


