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Greetings from Kimberly 

Parker, Executive Director  

 
In 2021, we still found ourselves living in the midst of a pandemic. 

However, we had found a good groove at Central OAC in serving 

our guests. We continued using the safety protocols that we had 

put in place in 2020, not only because of the pandemic, but also 

because we found out that the new way of operating worked for our 

staff and guests. We welcomed volunteers back as they were ready, 

which meant that we could serve additional guests. We added a 

couple of on-site partner agencies back to our daily operations. I 

am pleased with the work we did and the ways in which we served 

our guests in 2021.  
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MISSION:  
We open doors to 

overcome and prevent 
homelessness. 

 



 

2021 Highlights  
 

We resumed the majority of our services, opening 
four days per week. Our Main Frame Job Readiness 
program had been on hiatus for some time, so we 
tried a new approach of offering a biweekly 
opportunity of three workshops per week. If guests 
completed all three workshops, they had the 
opportunity to schedule one-on-one time with the 
Main Frame Coordinator to further work on areas to 
move them towards being job ready. The workshops 
included resume building, job search, and 
interviewing skills. We correctly believed this would 
increase guests’ ability to complete all three 
workshops. In fact, 44 guests completed all three 
workshops - an 89% increase over the previous year! 

 

Sanitation measures and capacity limitations remain 
in place so that we can continue to provide critical 
services to our guests in need with social distancing 
in mind. Below are just a few highlights from the 
year! 
 

• Central OAC provided 6,830 supportive 
services to 1,854 unduplicated individuals 
experiencing homelessness.  

• Increased our access to birth certificates and 
IDs by 40% over last year. 

• Hosted 189 individuals experiencing 
homelessness for our annual holiday party, 
where they received a hot meal and 
backpacks full of gift cards, socks, gloves, and 
more. 

• Received funding from 9 new foundations 
that have never supported us before.  

 Property trends 

 

 

STATEMENT 

OF 

FINANCIAL 

POSITION   
 

 

Though the pandemic continued to present challenges, the 2020-2021 

fiscal year included both programmatic and financial successes. We ended 

our fiscal year in a positive financial position with a net gain of $56,518. 

Foundations provided $64,250 and we are grateful that individuals 

contributed $129,800 to our mission, including 100% participation from 

our Board of Directors. The 10 Mile Challenge event raised over $66,000 

and United Way contributed $20,900. Total Audited income was $503,200, 

with in-kind donations totaling $647,100. 

 
 

2021  
BY THE NUMBERS 

 

 
 

 

WE PROVIDED THE  
FOLLOWING SERVICES: 

 
960 Birth Certificates 
487 State IDs (includes ID access) 
876 Assists with Social Security Numbers 
639 Homeless Verification Letters 
150 Pairs of Reading Glasses 
129 Medical Referrals 
1,296 Hygiene Kits 
8,027 Snacks 
 

THROUGH PARTNERSHIPS 
WITH OTHER AGENCIES,  

WE ASSISTED WITH: 
 
636 Food Stamp Applications 
53 Mental Health referrals 
52 Mercy Care Vision referrals 
55 Dental Care patients 
599 TB tests 
 

 



 

 

  

Reflecting 

on our 

Impact 
 

“I’m so excited! No freaking way! You guys are so awesome! This is a blessing in 

disguise. This is freaking fantastic! – A Guest who received his GA ID 

“Thank all of you for all the ways you’ve helped me! I now have a place of my 

own.” – Mr. Smith 

“OAC has helped set me up for success, and I’m forever grateful.”  - Anthony 

  

 

 

 

 
 

OUR TEAM 
 
 

 

 
 
 
 
 

Because we are a small but mighty 
team of 4, we deeply missed our 
volunteers during 2020 and we were 
excited to welcome them back into 
the mix in 2021.  Additionally, we were 
again able to host two students from 
the Georgia State University Andrew 
Young School of Policy Studies to join 
us for their Social Work 
internships.  We also added a part-
time staff member in May, and she, 
too, enabled us to serve more guests. 
 

 

 

POINT IN TIME COUNT 
 
The U.S. Department of Housing and Urban Development (HUD) 
requires local governments to do a Point in Time (PIT) Count on 
the coldest night in January each year to track how many sheltered 
and unsheltered people in each area are experiencing 
homelessness. The 2021 PIT Count was waived, due to the 
pandemic, but Partners for Home, the group which collects the 
data from the PIT Count reports a reduction of 13% in the number 
of people in shelters. Partners for Home believes that the 
reduction is a direct result of COVID, because more people were 
probably able to stay in place where they had been residing, 
which reduced the overall number throughout the year of people 
experiencing homelessness. The next PIT Count will take place on 
January 24, 2022. 
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We are grateful to our community of supporters who help to 
fund our mission in new and unique ways each year. 
 
In Their Shoes: 10 Mile Challenge - To better educate our 
supporters about the reality that individuals experiencing 
homelessness walk an average of 10 miles each day to access 
services, or just to stay safe, we hosted the 10 Mile Challenge, a 
virtual walk-in which participants completed the 10 mile 
challenge at the pace and location of their choosing and 
tracked their progress via our race day website.  __ supporters 
registered, made donations, and sponsored miles to help us 
raise over $68,000 for programs and services at Central OAC. 
 
GA Give’s Day: Two anonymous donors provided matching 
funds to help us raise over $20,000 during this year’s Giving 
Tuesday campaign! 
 
Dine Out with Central OAC at Osteria 832: Central OAC 
received 25% of all orders diners mentioned COAC. 
 
The Danna Foundation donated 500 backpacks filled with 
hygiene items, snacks, and a motivational book. 
 

SAVE THE DATE: April 30, 2022 

 

 


