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E X E C U T I V E  D I R E C T O R

I know that none of us ever dreamed that 2020 would turn out as it did! It was a

challenging year for everyone, including those experiencing homelessness. Small

shelters closed. Larger shelters had to decrease the number of people who could

stay. Service providers shut down or drastically changed the ways in which they

operate. Central OAC was no different, and it was difficult. However, we found a

way to still serve our guests. The operations of the organization looked different,

but we continued to open doors to overcome and prevent homelessness by

providing our important services. We are grateful to be able to serve our guests

and to those who have continued to support our work.
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Provided 5,270 snack & hygiene kits to guests experiencing

homelessness.

Hosted our annual Day at the Capitol to advocate for people

experiencing homelessness.

Hosted the 2020 State of the Center Stakeholder Address

featuring board members in a virtual discussion with more

than 40 supporters.

Kimberly was interviewed by Shoutout Atlanta about her

journey serving for 16 years at Central OAC.

We launched a new partnership with Partners for Home to

help us coordinate housing for the most vulnerable: the

chronically homeless folks who are still out on the street. Their

outreach teams build relationships and connect guests with 

 the OAC, and, on Thursdays, we provide ID and document

assistance to get them housed.
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P R O G R AM
H I G H L I G H T S

After closing temporarily to ensure the

safety of our guests and staff, we

gradually resumed operations over the

course of several months starting with 1

day open and now continuing to serve 3

days per week.

Though our Main Frame program has

been temporarily restructured to offer

job readiness workshops and technology

office hours, guests are continuing to

benefit from support along their job-

seeking journey. Our new sanitation

measures and capacity limitations

remain in place and we are grateful to

continue to provide critical services to

our guests in need with social distancing

in mind. Below are just a few highlights

from an unprecedented year!
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B Y  T H E  NUMB E R S

My testimonial is that Central Outreach was there

with a human touch and the public services I

needed. When I did not even have my photo

identification, they gave me a voucher to get one.

-Daniel

They were very polite and extremely helpful. They

were also very kind helpful and courteous to all the

homeless people that were there seeking

assistance!

-Tierra

This outreach program is one of few that helps with

iDs, birth certificates, and SS. They allow people to

send official mail to the address. I utilized these

benefits at one point and I am grateful for this

program.

-William

We provided the following

services:

567 Birth Certificates

887 State IDs (includes ID access)

443 Assists with Social Security

Numbers

509 Homeless Verification Letters

107 Pairs of Reading Glasses 

160 Medical Referrals

5,270 Snack & Hygiene Kits

Through partnerships with other

agencies we assisted with:

407 Food Stamp Applications

43 Social Security Disability

Insurance Applications

54 Mercy Care Vision Referrals

234 Referrals to Fulton County

Health Department

Because we are a small but mighty team of 4,

typically we rely heavily on volunteers to help

provide our services to guests. We were not

able to do that in 2020 for safety reasons.

However, we were able to host two students

from the GA State University Andrew Young

School of Policy Studies to join us for their

Social Work internships. We also contracted

with a Georgia Tech student that allowed our

team to serve additional guests.
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R E F L E C T I N G  ON

OU R  I M P A C T :

G U E S T  QUO T E S
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G I V I N G  A T  

T H E  OA C

Though we faced challenges as we navigated new safety restrictions operationally,  the 2019-2020

fiscal year included both programmatic and financial successes. We ended June 2020 in a positive

financial position with a net gain of $27,000. 

Foundations provided $69,000, and we are grateful that individuals contributed $102,000 to our

mission, including 100% participation from our Board of Directors.

Despite the cancellation of our annual fundraising event, Cheers for Change, due to pandemic

restrictions in early March, the host committee, sponsors, and ticket holders allowed us to retain

their contributions of more than $38,000. 

The United Way provided increased support, including Covid- Relief grant funds totally $51,000 in

2020. 

Total Audited income: $495,800

In-Kind Donations $656,200
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Lovett School Chapel generously

supported Central OAC with a

special offering to support our

mission. 

Dine Out with Central OAC at Doc

Chey’s Morningside: We are

grateful that December 14-15

Central OAC received 25% of all

orders that mentioned the OAC

GA Gives Day: $10,000 + counting

thanks to our monthly recurring

donors!

Hope & Housing Campaign was a

great success in helping to raise

awareness about the experience of

guests that we serve as they work

toward stable housing. 

Cheers for Change: The generosity of

our supporters was felt all year long

because all sponsors and host

committee members allowed us to

retain their donation, even though

the event was cancelled.

We are grateful to

our community of

supporters who help

to fund our mission

in new and unique

ways each year.



2 0 2 1  S A V E  T H E  D A T E

I N  T H E I R  S H O E S :

1 0  M I L E  C H A L L E N G E

2 0 2 0

A T L A N T A  P O I N T - I N - T I M E  C O UN T
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The Point-in-Time Count (PIT Count) is federally

mandated by the U.S. Department of Housing

and Urban Development (HUD) for all

communities receiving federal funds through

the McKinney-Vento Homeless Assistance

Grants Program. The PIT Count takes an annual

unduplicated census of people experiencing

homelessness, sheltered or unsheltered, on a

given night in January.

Did you know that people

experiencing homelessness walk an

average of ten miles per day? This

spring, join us for a virtual walk

supporting Central OAC. By taking on

this physical challenge, participants

have the opportunity to reflect on the

daily lives of people experiencing

homelessness.Teams and individuals

can sign up to complete the

challenge at their preferred pace and

a location of their choosing. Learn

more about starting a team, signing

up as a fundraiser, and about how the

challenge supports our mission to

help people overcome and prevent

homelessness at centraloac.org.


